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Simple, Reliable, and Unique: For Less Than You Thought Possible



Simply the Easiest:

From Basic Alarming to Full SCADA Systems

How MISSION Is Fundamentally Different

Instead of paying for a custom designed system, MISSION offers the most important SCADA hardware and
software features prepackaged into a turnkey setup. There is no programming — the whole system can be
up and running within a few hours, and probably costs less than you thought possible. MISSION manages
and continually upgrades the whole system, and our “Price Stability Guarantee” gives you a predictable
cost of ownership. Spend more time working on your water system, instead of your SCADA system.

Here’s How We Deliver VValue for You

» Standardized and expandable field RTUs with the features most operators want built in

* Operates on the data (not voice) side of most cellular systems for enhanced reliability

* No radio path studies, no unsightly antenna towers, no network maintenance required

No plant investment in back end hardware, software, or maintenance of those systems (sharing the

“backend” with over a thousand other customers dramatically reduces costs)

) Multi
: ple Local
e Cell Towers

€@ ricid RTUs

MISSION Centralized
Hardware and Software
Server Centers

Alarm notifications of any kind have unparalleled flexibility and tracking features

Simultaneously access your data on the MISSION website, through our HM], or feed it direct to your
existing SCADA software using industry-standard OPC protocols

Alarm and Data to:
* Phones e Pagers ® Fax ® Email *Your

e AL

Secure
Encrypted
Access
Through
the Internet




Instead of Building a Custom SCADA System
For Each Customer, Our System is Different.

9 Standardized simple RTU’s cost less to Model 110
buy, install, and operate. NEMAA4X Enclosure Option
Our RTUs make continuous, real time connections ® Hourly updates

¢ Real-time alarms

and require no programming or custom installation
* Manual control

hardware. They are simple enough to install yourself.
Electronic keys track site visits. Digital and analog
expansion boards are available. Training and
installation costs are minimized.

Model 80
Sealed In-Sewer Enclosure
¢ CSO/SSO Alarm System
e 5+ year battery
¢ |n road antenna

Model 1000
- Panel Mount Enclosure Option
i, e ¢ Expandable inputs/outputs
| e MODBUS connections
| rissions ¢ Real-time or hourly updates

HMI
li Model 800 .
) Electronic key reader on all
FlatPak Enclosure Option enclosures except M80 tracks
¢ Real-time updates site visits via included keys. i
e Full SCADA Eliminate messy paper logs.

e Automated control

9 National wireless networks are reliable and ready when you are.
MISSION has direct relationships with all cellular companies; we don’t outsource
data transportation to third parties. This uniquely allows us to have redundant,
private gateways (signal paths) through the data side, not the voice side, of the
cellular system. That redundancy and data side protocols are part of what allows
MISSION to deliver end-to-end uptime reliability even better than traditional
phone lines or private radio. It also increases coverage vs. what you have on your
hip. We purchase data in “bulk” and pass the savings on to you.
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9 An alarm system with functionality
you’ve never seen before.
Alarms go to cell phones, fax machines, any
pager, email, and/or to your HMI. Our separate
diagnostic alert system catches problems
and notifies you before they become alarms.
This helps you reduce electricity usage, pump
wear, and overtime. Every alarm attempt to
contact you is logged and recorded.

Spectacular features, security and redundancy
you wouldn’t build for yourself.

MISSION hosts and staff engineers manage redundant server
banks housing our software and databases. This allows us to
stay in control of performance standards and feature
upgrades. One less thing for you to deal with.

Customer: Guifport Sewer Operations
Device:0ak Avenue LS
Start:2008-03-03 1€:00:00
End:2008-03-04 07:00:00

Mission's main
server center.

(Eca Utilities - Groen County USA)
(Lift Station 11} High Wet well
10/3/2008 7:05:34 AM

Acknowledged By:Acked by User: Ronald Reagan - Red Phone
Adimowledgmant Thme :10/3/2008 7:19:13 AM
Emergency Call Out List

#77686 Attempt #1 Ed Norton - Cell Notification Fallurel0/3/2008 7:07:03 AM, Call Timeout
by Voicad! Veice = 770-685-7912 (Short Form)
#77688 Attempt #1 Lou Grant Emall Notification Success10/3/2008 7:05:43 AM. Sent
by E-Mail Addr: LouGecoutilities.cam, Type: HTML H | g h Level Alarm
#77690 Attempt #1 Lee lacoca - Email MNotification Success10/3/2008 7:05:43 AM, Sent < D MISSION records
by E-Mall Addr; Lincocaecoutilities.com, Type: HTML

every alarm.

Ed Norton - Home B
Listen to alarm

#77692 Attempt #2 Notification Fallurel10/3/2008 7:09:01 AM, Call Busy

Ty Volce $! Voice # 678-969-0541 (Standard)
#77694 Attempt #3  Dwayne Schoelder - ceil Motification Success10,/3/2008 7:11:02 AM, Line Dropped phone calls from
by Volced: Voice # 678-969-0021 (Short Form)

any computer
#77704 AMtompt #4 Andy Dufresna - cell

by Volced!

Motification Success10/3/2008 7:13:36 AM, Lino Dropped
Vo = 466-337-1173 (Short Form)

#TTTI0 Attampt #5 Irwin M. Fletcher - cell
by Volced!

Notification Sucoess 10/3/2008 7:17:36 AM, User Entry Timeout
Voice = 678-656-6219 (Short Form)

#TTTAL Attempt #6 Ronald Reagan - Red Phone

Iy Volge !

Notlfication Success10/3/2008 7:19:13 AM, User Acked Message
Voia = 770-313-5695 (Short Form)

F

A A log of every attempt to send you an alarm and its
outcome eliminates wondering about what happened

ST in an alarm callout.
4 One of many graph options. SuperGraph allows you to
51.8°F simply click on and graph all monitored parameters.

s Pumps1, 2,
f and 3 Running |

02:00  04:00  06:00

00:00

6 Simple and secure access to your
information anywhere—even in
the field.

MISSION creates two web sites out of the
data from your MISSION units, one for
full size computers and one for web
enabled cell phones and PDAs. Now you
can access your system and data anytime
and anywhere, securely through the web.

| — Rainfall

[~ Wet Well Level

[T~ Alarm Threshold




Key MISSION Features and Benefits

Feature

Standardized RTU

Service with any
cellular carrier

Data hosted by MISSION

Multiple data access
methods

Benefit

Lowers RTU cost. Speeds install time. Minimizes training costs.
Low cost add-on digital and analog expansion boards available.

If there is any cellular coverage, MISSION RTUs will work, and have service with the
cell carrier that works the best.

No plant investment. Maintenance performed as part of service.
Dramatically reduce costs by sharing the “backend” with over 1000 other customers.
Free access to new features as they are released

Use a standard web browser from home or office. Use our free HMI, Real-time Viewer.
Using our OPC feed directly to your current SCADA software makes integration easy.
Get your data in the field with a WAP cell phone.

COMMUNICATIONS

For more information, call us at: 877.993.1911
or visit our web site: www.123mc.com

2060-C Business Park Dr. » Norcross, GA 30071 = 877993.1911 * www.123mc.c








